
Reset Eduroam on a Mac 

 
Open Spotlight, magnifying glass 
right upper corner. 
 

 

 

 
Type Keychain and open the 
app. 
  

 
At the search field at the right 
upper corner, type Eduroam 
  

 
If Eduroam has been found, 
right click and select Delete 
“eduroam”. 
 
Close the Keychain Access app. 
 

 
 
At the upper left corner click on 
the Apple icon and open System 
Preferences. 

 
 
At System Preferences open 
Network. 
 

 
 
Select Wi-Fi on the left and open 
Advanced at the right bottom 
corner. 

 



Reset Eduroam on a Mac 

 
Select Eduroam and click on the 
minus sign (-) to remove the 
network. 
 
At the right bottom corner click 
on OK. 
 

 
 
At the right bottom corner click 
on Apply. 

 

 
Open the Wi-Fi list by clicking on 
the Wi-Fi icon at the right top 
corner. Select Eduroam. 

 
Fill in your AHK username and 
password. Username is different 
from your e-mail address.  
 
Example: 
Initial.LastName@ahk.nl 
 
Click on OK. 
 
You are now connected to 
Eduroam. 

 
If you do not have access to 
Eduroam after following these 
steps, contact the Servicedesk. 

 
+31 (0)20 527 7752 

 

mailto:Initial.LastName@ahk.nl

